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Q.1(a) Explain the term retail management and its scope.
HEdHR TaY & AR X Td g IR BT ) qard |
(b) How consumer behavior affect the marketing?
DA ST aeER fauoe &I ywrfad &rar 87
(c) What are the policies and techniques in retail marketing?
HEdR YaY HI T Al AR qheld ©°
Q.2(a) Why segmentation is necessary in retail management?
HedR vay # faureE @ e 87
(b) What is Merchandise?
Ude § MUR R SN B
(c) What is retail merchandising?
HEaR IR FIT 57
Q.3(a) What are the buying process of consumer in retail marketing?
HedR AU H IUHIEIT B WG ufdar T 5 °
(b) Can you distinguish between merchandise and mercantile?
IR 3R arforias H R faR HR T 27
(c) What are the functions of mercantile?
T & I B 87
Q.4(a) Briefly explain the role of supply chain management in retail management?
HedR T H Mt siRae ydy @ FaT fHET &7
(b) Quality play an vital role in retailing briefly explain.
U 9gd Fe AT TaT PR & Bed? H |ey H ford |
(c) What is retail marketing mix
HeaR g fysror @1 87
Q.5(a) State and explain the advertising in retailing.
HedhR W AR Bl g9 |
(b) Highlight the importance of sales promotion in retailing?
Hed] § Qe e o1 991 78 87
(c) How would personal selling affect in retailing?
HEHR DI ARG [P DU goIfad HRM?
Q.6(a) Just as marketing does not end of the creating customer clarify the

statement.
YU ®dol UTed B SToxRd R WH 8! Bidl $AD] ford |




(b) What is the biggest obstacle to building and sustaining relationship in
retailing?
|EPR H AR gS| 9T AT 87 S ReAT g91¢ @l 2 |
(c) Write a note on public relation in retailing.
HEHR OF HUdh W A fod |
Q.7(a) In present era retail industry growing like population clarify the statement?
MY T H HedR IENT 96 BT & STIHIT Bl a8 [qaa=T o |
(b) What are the advantages of ‘Communication mix’ in Retailing?
Hedh] § HaR AT @ a1 Al 27
(c) Explain the financial management issues in retailing?

HedR H facid yee & Jgal &1 goi o |




